
Google Account - Turn on 2-Step Verification

Google will remove support for less secure apps starting May 30th 2022.
If your Canon Gel lll MFD has been configured to scan to email using a Google account that has
less secure apps enabled,  scan to email may cease to function beyond this date. 
You will need to enable 2-Step verification on your Google Account and create an App password.

Less secure apps & your Google Account

2. Once 2-Step Verification is enabled, you will now have an App Passwords option
Click on the option to create an App password

1. Log into your Google account and enable 2 Step Verification

3. From the Select app drop down menu, select Other (Custom name)

4. Enter a name for the app password and select Generate

XXXX XXXX XXXXXXXX

5. Copy the new app password as you
will need to enter it into your MFD’s
scan to email settings as per guide on
next page

https://support.google.com/accounts/answer/185839


Canon Gen III 
To find the IP address on a Canon Device, Press the settings/registration key on the keypad 

Select “Preferences” 

Select “Network” 



Select “Output Report” 

It will ask Do you want to print the User Data List?, select “Yes” 

This will print several pages. Locate the IPv4 address, which is the IP address of the screen 



Enter the IP address from the printout into your web browser address bar on your computer as shown below 

You will now be asked for a username (or Department ID) and password. The example below shows the login using a 
User name 

If you do not know your login details, please call EFEX for assistance. 

Different browsers will show the next message slightly differently, but in Chrome for example, you will need to click 
on “Advanced”   

Then Click on Proceed 



Once logged in, click on “Settings/Registration” 

In the left-hand column, click on “Send” and then on the Right, Click on “Network Settings – E-Mail/IFax Settings” 



Now you can view your SMTP setting and fill in appropriately. Follow the example below for the correct Gmail 
configuration 




